To whom it may concern

Chris Heath performed an invaluable service for us in our application as
Approved Training Organisation (ATO), with the NZ Institute of Chartered
Accountants (Institute). This involved him understanding our culture plus the
corporate philosphy of the Institute, then providing a document which married the
two cultures and allowed us to gain approved ATO status.

We found Chris helpful, and the amount of research that he completed in his own
time made the whole process relatively painless for us.

We would have no hesitation in recommending Chris's services to any

organisation that is looking to produce a document and simplify its services in the
process.
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